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The latest version of Bilendi Discuss fully automates market research
studies from initial objective to final report using Al

. Al-powered research assistant "BARI" supports qualitative projects now from A-Z

. Comprehensive Research Support: Crafting Discussion Guides, Discussion
Moderating, Delivering Cohesive Analyses, and Impactful Reporting

Paris, February 5th 2025 - Bilendi & respondi has infroduced a new feature to BARI (Bilendi Arfificial
Research Inteligence), the Al-powered research assistant, seamlessly intfegrated into the
qualitative research platform, Bilendi Discuss. With this enhancement, the platform now offers full
best-in-class Al support, covering every stage of the research process from start fo finish.

BARI, a true end-to-end Al research assistant: How does it work?

With the addition of BARI's new Al-reporting feature, Bilendi Discuss becomes a frue end-to-end
Al-powered solution, supporting researchers with:

- Creating and scripting complete discussion guides

- A Multilingual moderation: 24/7 with equal-to-human skills
- Automated Coding

- Translations

- Audio/video franscriptions

- Senfiment analysis

- Summaries and analysis including supportive verbatims

- Final reports and impactful presentations

Researchers can review, modify, or validate BARI's propositions at every stage, ensuring full
fransparency and seamless collaboration.

New Feature: BARI Delivers Final Reports and Impactful Presentations

BARI now takes research to the next level by generating comprehensive, professional reports and
impactful slide presentations at the end of every project. These reports go far beyond simple
summaries - they include detailed hypotheses to interpret participant responses and in-depth
analyses of subgroup differences, offering actionable insights.

Each report is enriched with an executive summary, background information on the research
design, supportive verbatim quotes, and visually engaging charts. Delivered in a fully customised
and ready-to-share design, BARI ensures researchers can present their findings with confidence
and clarity.
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Bilendi Discuss: A Cutting-Edge, Qualitative Research Platform with Intuitive Design and Integrated
Al

Bilendi Discuss offers a multilingual, user-friendly platform ensuring a smooth user experience for
both researchers and parficipants. Researchers can seamlessly conduct projects through social
messaging apps like WhatsApp or via a web portal that mirrors the familiar user experience of
social networks.

The platform's intuitive back office enables researchers to set up projects in just minutes. Flexible
conversation formats support both one-on-one and group discussions, accommodating a mix of
quantitative and qualitative questions. Whether working with small or large sample sizes,
researchers can gather diverse response types - including text, audio, video, and images - which
are effortlessly analysed by BARI. During the whole research process, BARI acts as an ideal
research assistant, enabling researchers to conduct their projects more efficiently and effectively.

Marc Bidou, CEO and founder of Bilendi, states:

“Bilendi Artificial Research Intelligence has become a fully competent research assistant, able to
manage the project alone from start to finish. | am incredibly proud of our teams for creating the
most advanced platform available on the market and deeply grateful to our clients for their
invaluable input and feedback throughout its development. This collaboration has been key to
ensuring BARI meets the real needs of researchers and delivers exceptional value.”

About Bilendi

Bilendi & respondiis a leader in technology, data and Al solutions for the market research industry.
Our mission is to ethically collect and process reliable data from diverse groups, including
consumers, citizens, patients, and professionals. This data supports researchers in understanding
society and helps economic and political stakeholders make informed decisions. With a team of
over 400 people, Bilendi & respondi has offices in France, the UK, Germany, Italy, Belgium, Spain,
Sweden, Finland, Denmark, Switzerland, the Netherlands and Morocco, serving 1,700 customers.

Certified ISO 20252:2019, Bilendi & respondi has developed: BARI, an Al dedicated to the market
research industry; Bilendi Discuss, a market research platform available in SaaS mode; and high-
quality online panels in 17 countries in Europe.

In October 2024, Bilendi & respondi announced its expansion into the UX Research market, and
the acquisition of the company Tandemz, which specialises in the recruitment of UX testers.

In December 2024, Bilendi & respondi announced the signing of an agreement to acquire
Netquest, a leader in fechnology and data for the market research industry in Iberia and Latin
America. Netquest has a team of 270 people in 8 countries, and operates the most reputable
panels in Spain, Portugal and 19 Latin American countries, bringing together over 1,500,000
panellists. The fransaction is expected to close in early February 2025, subject to the satisfaction
of the usual conditions.
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